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Thank you for purchasing

ARAID 3500 / S3500

Before you begin, please read the following:

ARAID 3500 / S3500 complies with standard RAID 1 (disk mirroring) and RAID 0 (disk
striping) definitions.

* Important Please set both primary and secondary drives at SATA 11(3G) mode |
before installation.
Note: 3G mode is the factory default setting when you purchase drives from market.

Please DO NOT mix SATA Il (3G) with SATA | (1.5G) drives on this device.

sk Use Two Identical Hard Drives as possible |

We recommend that two identical drives (same brand, model, capacity, place of
production, firmware version) be used with this product for optimal performance
and convenience. The drives used must be brand new or in excellent condition.
Accordance also recommends using the drive manufacturer’s testing tool to scan the
drives for bad sectors and correct mechanical and electrical operation.

sk Purchase Spare Drives |

With new types of drives rolling out to the market at a fast pace, you may not be
able to obtain the same model of the drive in the future. Therefore, we recommend
users purchase a number of identical brand new drives in advance, so ARAID 3500
/ S3500 can be used to its full extent. However, if users cannot obtain identical types
of drives, users may use newer drives made by same manufacturer.

sk No Need to pre-FORMATTING Brand New Drives |

When using ARAID 3500 / S3500, you do not need to do FDISK and FORMAT steps
for brand new drives. You can directly use “Auto-Rebuild” feature to duplicate/
clone new target drive.

sk Heat Dissipation |

ARAID 3500 / S3500 is designed with a 6¢cm silent and cooling fan with long life.
It provides excellent heat dissipation for two 7200 RPM drives. With two 7200
RPM drives, it is best to use a PC enclosure with excellent overall reinforced heat
dissipation design. It prevents the PC or disk array failures caused by long durations
of poor heat dissipation.

sk When using ARAID S3500

Power on ARAID S3500 will also enable HDD's security feature. This means the
HDD can'’t be used in another PC, ARAID model or other RAID System.
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Notice for RAID 1 Users (Front Panel Switch Setting)

Dual: Dual drive mode — This is the default operating mode for RAID 1. The ARAID
3500 / S3500 will access both Primary and Secondary drives. Content on both
drives are constantly synchronized.

Single: Single drive mode — In this mode, power to the secondary drive is shut down.

The ARAID can’t synchronize when set to single drive operation.

sk Mirror-On-Demand l

You can perform a manual Mirror-On-Demand (duplicate primary drive to secondary
drive) by switching from Single mode to Dual mode. If ARAID is switched from Dual
mode to Single mode, the secondary drive will stop performing read/write and real-
time backup operations.

Notice for RAID 0 Users (Front Panel Switch Setting)

Dual: Dual drive mode — This is the default operating mode for RAID 0. RAID 0
(Disk Stripe) employs two drives to increase disk capacity and increase
performance.

Single: DO NOT set switch for RAID 0 operation. Although RAID 0 operation

requires two on-line drives, the Single mode is not allowed. Use a small
piece of tape to mistakenly switch to Single mode which causes data loss.

sk Warning |
If users mistakenly switch to Single mode, then turn off and power on the ARAID, it
may cause data loss.
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Unpacking
ARAID 3500 / S3500

1. Please remove ARAID 3500 / S3500 from the package.
2. Check the package for the following items.
Contact your retailer immediately for any missing or damaged item.

® Mobile rack 1 (in upper bay)
@ Mobile rack 2 (in lower bay)
® Two security keys

@ Bag of screws

® User’s Manual

® RS232 cables (one set)

® Software CD

3. Management Software (included) :
a. ARAID SMART ~ Araid Eye
b. Araid Manager
c. SNMP Agent for Windows

ey el
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sk Mobile Racks (Note: Drive as optional item)
(a) ARAID 3500 / S3500 Tray with drive.
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ARAID 3500 / S3500

Features

ARAID 3500 / S3500 complies with standard RAID Level 1 and RAID Level 0
definitions.

e Supports PC operating systems without installing additional drivers.
e Connects to SATA Il or IDE host port of a PC. Add-on cards not required, true

plug-and-play design.

e ARAID 3500 / S3500 supports AHCI mode and S.M.A.R.T.
e Supports major brand SATA Il (3G) drives, such as Seagate, Hitachi, WD.

Supports disk hot swap, hot-plug and Automatic Rebuild Function (ARF). There
is no need to turn off the PC when replacing a drive.

User Interface 1: LCD shows drives, fan and temperature status.

User Interface 2: LED indicator shows drive's read/write status.

User Interface 3: Buzzer alerts of drive failure, fan failure, or over-heating.
Monitoring Interface 4: Supports COM or USB ports for physical or virtual
RS-232 communication.

Monitoring Interface 5: Supports SNMP function for standard network management.

e Equipped with a quiet, powerful 6cm silent and cooling fan with durability, strong

suction and silent sound. Supports 7200 RPM drives.

e Power Requirements: +5V / +12V.
e Security locks and keys for drive trays.

ARAID S3500 can enable a hard drive's security feature. Any hard drive (with
security feature) which has been used in an ARAID S3500, its data cannot be
read/ written by any PC or other different ARAID Model. The hard drive's data is
secure.

e An IDE Bridge for legacy designs using an IDE interface.
e Support HDD with GPT Format

sk Specifications

+ Dimensions : Depth- 195mm, Width- 146mm, Height- 86mm
+ Weight (without hard drive) : approximately 0.7kg

+ Operating Temperature : 0°C ~ 55°C

- Storage Temperature : -20°C ~ 70°C

sk System Requirements

» PC and PC compatibles

» Host Interface: Standard Serial ATA Il (3G) interface or IDE port.

» Hard Disk Drive Interface: Standard Serial SATA Il (3G) interface.

+ Supported Operating Systems (no need for drivers): Windows, DOS, Linux,

SCO UNIX, FreeBSD, NetWare, Solaris, MAC OS, IBM 0S/2, QNX, real-time kernels.
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View of

ARAID 3500 / S3500

sk ARAID 3500/ S3500 Front View

1 ZJO

ie—:

ARAID 3500 / S3500 Front View 5

. LCD display

. Single/Dual drive operation mode switch

. HD1 LED Read/Write: indicator for hard drive in mobile rack 1.
. HD2 LED Read/Write: indicator for hard drive in mobile rack 2.
. Alarm On/Off Switch

a ~ NN =

* Rear View and Jumper Settings of ARAID 3500 / S3500

. 6cm silent and cooling fan
. UR1: RS-232 port to USB connector
. R1: Legacy 9-pin RS-232 port

. SATA Il connector (connects to PC)
. 15-pin power socket

. Jumper settings

Mode J1 J2
RAID 0 Close Open

RAID 1 Open Close

o O~ W N =

ARAID 3500 / S3500 Rear View 5 7. Power connector for 6cm cooling fan
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How to Use

A.R.F. Properly

Use ARF (Auto Rebuild Function)-compatible hard drives and operating systems to ensure
normal operation. Also, please note that different operation modes are activated when the
switch on the front panel is set to “Single” or “Dual”.

1. Turn on your PC with only one drive installed in the upper bay.

2. When the operating system completes the start-up process, set the switch to Dual and
insert the second drive at the same time. ARF will go active. (If the switch is set to Single,
the LCD message will show that the second drive is still OFF even after the insertion of
second drive.)

. After few seconds, the ARF operation will start.

. ARF progress is shown in percentage on the LCD display.

. Maximum ARF rate reaches 230-300 GB/hour under optimal conditions.

. After the new drive is rebuilt completely, the LCD display will again show both drives are
“OK”.

(o) ¢ B SN ¢V ]

LCD Display: After completing Auto Rebuild Function

* Checking for ARAID 3500 Compatible Drives

To inquire the suitable hard disks for ARAID, please visit our website as follows:
Go to http://www.accordance.com.tw/, click SUPPORT (under “News” section) and the
applicable table will appear.

% Compatibility with Western Digital hard disk:
- If selecting Western Digital drives, we suggest that the customer should use the WD
NAS HDD (WD Red, WD Red Pro or WD Re).
- Western Digital warns against using Caviar series drives (Blue/Green/Black label) in a
RAID array.



A araid 3500,/ S3500 User's Manual

Operating with
“Dual” Mode (RAID 1)

Note: The Dual mode is the default RAID 1 operating mode.
Set the front panel switch at “DUAL” mode, ARAID would work as followings:

(1)ARAID can boot the system with one hard drive from either bay. However, we strongly
recommend considering the drive in upper bay as Primary (Pri.).

When a drive is installed in the upper bay (HD1):

Pri HOD

Sec. HDD

Switch in Dual mode

(2)When two drives are installed, ARAID 3500 / S3500 will boot the system from primary
HDD. But when the primary drive fails, ARAID will boot the system from secondary
HDD.

(a) Two drives are installed:

I Pri HDD

Sec HOO

Switch in Dual mode

(b) System boots from the drive marked as OK:
Pri HC
||-ll H[ ID

Switch in Dual mode

Installing a new secondary drive will cause disk rebuild to auto-start.

Rebul lding «..

Pri =» Sec 02%

Disk Rebuild progress 02% Rebuilding Completed

Switch in Dual mode

Note: Do not change the operating mode from Dual to Single while two drives are operating.
Otherwise, the power to the Secondary drive will be shut down immediately and the real-time
backup (mirroring) function will be terminated. ARAID will only operate with a single drive
(Primary HDD).
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Operating with
Single Mode (RAID 1)

Set the front panel switch as “SINGLE” mode, ARAID would work as follows:

(1) If you want to operate ARAID with one single drive, place the only drive in the upper
bay. ARAID can only access this drive in this mode.

Switch in Single mode (OFF indicates power for secondary drive is OFF)

If you place an only drive in the lower bay, ARAID would not be able to access it.

Switch in Single mode (OFF indicates power for secondary drive is OFF)

(2) Even two drives are installed, ARAID only access the Primary drive, because the
power of Secondary drive is still OFF.

Switch in Single mode (OFF indicates power for secondary drive is OFF)

* Switching from Single Mode to Dual Mode (RAID 1)
(Performing a Manual Mirror-On-Demand)

When you switch the operation mode switch from Single to Dual, the disk Auto-Rebuild
Function will start automatically.

Change mode from Single to Dual, Auto-Rebuild Starts

Warning: Do not remove any drive while Disk Rebuilding is in progress.
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Fan, Temperature and

RAID Management

* 1. LCD Messages (Fan & Temperature)

When the cooling fan stops or rotates very slowly, LCD shows F:

If the temperature is higher than the default setting (a preset number, typically 65°C or
149°F), LCD shows T:

EEETTEEET  ARAID SMART (Self-Monitoring, Analysis and
" & Reporting Technology) is a monitoring system
_—— ASLARAID 300 2000.4.68 | integrated with AraidEye management. It allows
H e ~| users to see the health condition of two hard
= il = s == | drives (bad sectors) and monitor ARAID's
(o e operating status (Rebuilding already complete
y ' or is in progress). Furthermore, it allows users to
m see information about the hard drive, cooling fan
W speed, temperature status and etc.
In addition, it can notify users by e-mail when

there is irregular warning happen, so the users
can monitor the status of devices operation at
anytime.

* 3. Network Management by ARAID SNMP Agent software
(Optional Purchase for Linux version)

wﬁa Accordance provides SNMP Agent for ARAID
~ =" which can be used under Windows 2000/Server
- | 2003/XP Pro. or Redhat/SUSE Linux. The
=) SNMP Agent allows mid-and large-scale network

" managers to easily manage tens to thousands
r— of ARAID disk arrays. It also can be used with
r _:;;I other network management software, such as
;l] .. = HP OpenView, IBM NetView and OpManager
e— R < to server as centralized management, where
R—— "= status of drive, cooling fan, and temperature are
accessible at any time.

10



A Accordance Systems Inc.

araid
00

Family Products

sk 1. Add IDE Bridge

) ) _ #araid S3500-GP

IDE Bridge Jumper Setting

(]
m
—
o
o)
()

Mode Ji J2
POWER
MASTER Close Open
~ - SLAVE Open Close
Rear View of ARAID 3500-HIDE / S3500-HIDE
* 2. ARAID T3500/ TS3500 (External model)
(a) Front View (b) Rear View
7 MADE IN TAIWAN \

A araid
3500.GP

1. Power ON/OFF Switch
2. AC 110 ~ 220V Power Connector
3. RS-232 Connector (DB-9)

- Power Supply Unit : 63W Standalone PSU

* Power Consumption (w/o HDD) : approx. 5.14W ~ 7.32W (depends on the External Model)
- Dimension & Weight : D240 mm x W183.2mm x H156.15mm
* Weight (w/o HDD) * approx. 2.68kg

11
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ARAID T3500 / TS3500
For SATA /eSATA /USB/IDE

* 3. ARAID T3500/ TS3500 Rear View

Interface Cable Description

SATA Interface

1.Connect SATA port
of motherboard to the
Rear slot of PC

USB 3.0 + e-SATA Interface
(choose either interface to use)

1. USB 3.0 Connector
2. e-SATA Connector

USB 2.0 Interface

1.USB 2.0 Connector

IDE Interface

1.IDE connector

2.Connect IDE port of
motherboard to the Rear
slot of PC

3.Connect from PC
enclosure to an External

s model ARAID T3500 /

1 S3500

12



Failure and Troubleshooting
Guide for RAID 1

1. When both drives are working properly, LCD
shows:

2. When the drive in the upper bay is working
properly but the one in the lower bay fails, LCD
shows:

ARAID 3500 / S3500 can still read/write the
normal drive, but replace the failed one in the
lower bay as soon as possible.

3. When the drive in lower bay is working properly
but the one in the upper bay fails, LCD shows:
ARAID 3500 / S3500 can still read/write the
normal drive, but replace the failed one in the
upper bay as soon as possible.

4. When both drives fail, LCD shows:
At this time, ARAID 3500 / S3500 can no longer
read/write the hard drive. Please replace both
drives as soon as possible.

5. When the drive in upper bay is in progress ! B
rebuilding to the drive in lower bay, if ARAID S rC HDD BADBLK

discover bad sectors on the source hard drive, L : ’eC 112%
ARAID LCD shows:

Meanwhile, ARAID still do rebuilding task from
the drive in upper bay to the drive in lower bay
until 100% complete. System will continue
operating normally without being affected. After
complete the rebuilding, due to the hard drive in
the upper bay has bad sectors, we recommend
users change the hard drive in the upper bay
to ensure data from both of drives can be save
synchronized.

6. When the drive in upper bay has bad sectors,
ARAID LCD shows:
At this time, ARAID can still operating without
being affected. However, to ensure data from
both of drives will be in sync with each other, we
recommend that user change the bad sectors
drive in the upper bay.

13
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7. When the drive in lower bay is in progress [§

rebuilding to the drive in upper bay, if ARAID
discover bad sectors on source hard drive, Lk
ARAID LCD shows:
Meanwhile, ARAID still do rebuilding task from
the drive in lower bay to the drive in upper bay
until 100% complete. System will continue
operating normally without being affected. After
complete the rebuilding, due to the hard drive in
the upper bay has bad sectors, we recommend
users change the hard drive in the lower bay
to ensure data from both of drives can be save
synchronized.

8. When the drive in the lower bay has bad sectors, [
ARAID LCD shows:
At this time, ARAID can still operating without
being affected. However, to ensure data from
both of drives will be in sync with each other,
we recommend that user change the bad sector
drive in the lower bay.

Pri HOD

Sec HDL

Note: Always replace new drives with an identical model or a model in same series with
larger capacity from the same manufacturer.

14
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Q&A (for RAID 1 Users)

Power failure while disk rebuild is in progress

Q1t:
A1l:

What should | do if the power fails while auto-rebuild is in progress?

Just turn on the PC again, the disk rebuild will restart and continue, regardless of
whether you are rebuilding from primary to secondary (upper bay to lower bay) or
rebuilding from secondary to primary (lower bay to upper bay). The PC will boot
from the source drive, whether it is primary or secondary, then it will automatically
resume the disk rebuild procedure without further user intervention. (Notice: the
switch of front panel of ARAID 3500 / S3500 should be in Dual mode)

Can | use the HDD which has been used by ARAID S3500 in other PC?

Q2:

A2:

What should | do if | want to use the HDD (with its security feature has been
enable by ARAID S3500) in other PC or ARAID series product ?

User can contact Accordance’s Distributors or Local Agents to provide a special
version firmware of ARAID S3500. First of all, user needs to install this firmware
into ARAID S3500. After inserting this HDD and power on ARAID S3500, this
HDD’s data will be erased and security feature will be disabled. Then this HDD is
ready to be used as brand new one.

Warning: Please do not forget to backup the HDD’s data first before executing this
step.

Preventing and recovering from an unexpected virus attack

Q3:

A3:

How can | prevent or recover from a virus attack by utilizing Mirror-On-Demand
function provided by ARAID? (for RAID 1 users only).

Prevention is the most important factor in preventing a virus attack. Accordance
recommends the use of commercial grade Anti-Virus software and a hardware
firewall. Remember to check with the AV and firewall manufacturer’s website
frequently for the latest updates to their products.

If you find that you are infected, run the AV software first to clean or quarantine the
virus. Here are some other recommendations you can optionally use.

Method 1: Generate a grandfather/father/son, multi-generation backup. Use the
ARAID on-the-fly disk rebuild and disk hot swap function to duplicate a
clone periodically as you require. Keep the archive of your generated
backup drives in safe place. If both drives in an ARAID are affected by
a virus, remove them and replace with the latest unaffected archived
drive and rebuild a clean drive.

Method 2: Use Accordance the mirror-on-demand function on the front panel
operation mode switch to initiate a disk duplication whenever you
need. While the system is clean and virus-free, make sure to generate
clone drives and keep them in safe place.

15
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Replacing and Upgrading Hard Drives

Q4: What should | do if | need to replace a defective hard drive?

A4: 1. To minimize the risk of losing data, make it a practice to keep a spare hard drive
of the same brand and model for the next three to five years. Always restock
your spare inventory with new hard drive(s) of the same model whenever a
defective hard drive is replaced.

2. If your replacement drives are the same manufacturer as the original drives but
are a larger capacity, place the surviving drive in the upper bay where it will be
designated as the source drive. Boot the PC from the upper bay source drive.
When the operating system is ready to serve, insert the replacement drive into
lower bay. The disk auto rebuild procedure will now start. If it fails to start, switch
the front panel operation mode switch from Single to Dual.

For normal operation, always put the smaller capacity drive in upper bay and
larger capacity drive in lower bay. Never place the larger capacity drive in the
upper bay.

Tip: Label each tray with the disk capacity, brand, and model for future reference.

3. CASE STUDY:

e Company ABC uses two Seagate Family ST3250823AS (Seagate250GB)
drives on one ARAID disk array.

e Company ABC should keep an inventory of spare ST3250823AS drives.

e Company ABC experiences a Seagate250GB disk crash and has no more
ST3250823AS to replace. Instead a new Seagate Family ST3300622AS
(Seagate250GB) is available for replacement. For daily operation, the smaller
drive, the Seagate250GB, needs to be put in upper bay and the larger drive,
the Seagate300GB, must be put in the Lower Bay as a mirrored couple.
In this scenario, the mirror couple of Seage250GB + Seagate300GB, its
effective capacity is 250GB. RAID 1 disk array capacity is always defined by
the capacity of the smaller drive.

e For Windows User ONLY:

If at some later point the 2nd drive Seagate250GB malfunctions and the
Seagate300GB is the surviving drive, you can enlarge the Seagate300GB’s
partition size from 250GB to 300GB by using a third party’s program, such as
Symantec's Ghost or Partition Magic. Then mirror it to another Seagate300GB
and gather a 300GB disk capacity.

16
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Compatibility issue when using ARAID with my existing equipment or O.S.

Q5: When using ARAID product with my existing equipment or O.S. and compatibility
occurs, what should | do?

A5: As some users would use ARAID product with existing equipment or O.S. (might
be old system) and compatibility problem occurs. Please contact with Accordance
and will advise you for how to solve the problem.

17
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Appendix A
Product Question Report
No. Date: / /
Company Name: Your name:

Accordance Product Name & Model
Serial No.
Firmware Revision
Manufactured Date or Purchase Date

Equipment & Environment
PC or Motherboard Brand & Model (**)
BIOS (**) Phoenix or Award or AMI
Chipset (**)
HDD 1(**) Brand/Model/Series number
HDD 2(**) Brand/Model/Series number
IDE operation Mode (*)
CPU
RAM
Version of Windows, Linux, other

Benchmark / Application if available
(**) Mandatory (*) Optional, but it helps to identify problem.

Test Procedure & Error Messages

Symptom

18
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A araid 3500,/S3500 V14
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OHADRZATICF I AL, 2BD RZ 1 JICIFAFICEAURNENE
FRAFENFT,

Single: >l RSA47 E—R - ZDE—RTIREHAVFTIV—DRSATD

BIREMTINET, ARAID 3500 / S35001F 754X U—DRZ1TIcd
BT I EATEET,

sk Mirror-On-Demand l
[V TIE—RDOS[Ta7IE—RIZYUDEZZ 2 &K > TMirror-On-
Demand(Z7ZA4XY—MSEAVTYU—ARSATOIAE—)BERENY = 2 7L TIRME
TEET,

RAID 0 2—H—([cx93FE (7O MSRILD A A v FERTE)

Dual : 727/l RZ547 E—R - ZOE—RIFRAID OBDT 7 # )Lk DEMEE
—RIZBDET, RAID O(TA RIRARSAEV D) TR T A RTVBEDE
MEF U EAMREDOE LEDH2ED RS THRETT,

Single : RAID OB & UL TERY %BE. COE—RICIFHENICRELBWTLLE
&\, RAID OBE L THERAY 258, 28D R THREICRD XY
M [P YTINE—RTRSEBICBNRIEEA

BEE [T RICEE > TREURRETARAIDDERZON/OFFE /e
BA. RIATROT—INHERT 2HBEDHDET,
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A araid 3500,/ S3500 1—5—<=27)L

ARAID 3500 / S3500
DR & HERR

sk /Xy —I %R L. ARAID 3500 / S3500% LN SERDHHUTFE W, |

sk MEFEOHEEERBLTTI L, l
Ahi—. RBPEIENSD -G EIFT CIRFBIEICSEET I WL,
@D bLAT (EERLT) ® BET=Z2TI (AE)
@ bLA2 (FELL) ® RS232#/mT— 71y b
@ kLrOvy (418) @ CD1#&
@ %Y

Xk IRX—IXVINYTRT77 R
a. ARAID SMART. Araid Eye
b. Araid Manager
c. v k7 —2 & SNMP Agent for Windows

VT — ﬁ
| .”"‘:-a...:‘? Q W
00-GP '\ | 3

T e

— RSN

sk FLA
CEB - \—RFARIREA T3V TY)

(a) R4 7=ED fF1F 7= iRBEDARAID 3500 / S3500 ~ L1

/‘ ‘-
== o
I, o
A
.l.... ".'
LU I R — F -

L
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HERE &

e ARAID 3500 / S3500 [3#FE#EDRAID LNIL 1THELVRAID LAJL ODFFIRITHER L

TWXY,

RSZAN=DA Y ARN=ILDRET, FEAEITRTDOSEHR—MLTWET,

PCOSATAR— N EEEEHR TS, |/FA— ROBENRER TSI T Y RT7LA#EETTT,

AHCI E—=RESMART ZHYR—K,

IN=RFARIDRY RRATYTELOFHULW\N=—RF XI7DA—-KYEJLRZEHR—

NVESS

e |CD (A—Y—av¥—Tx—R1) IERSAT, T7rv. BEORINKRENET,

LED (A—Y—Aa V5 —T71—RX2) VIR ATDGZEHRD /EEAH]IREZ KR

LEY,

s NI Y —(N YNNI VA VI —T A R3) TI\N—RFA R7DHEYT 7. BELIEOD
EBEELELET,

e COMR— h XFUSBIC THEEENTE, USBDIBAICTIFRIBDRS-2327K— k & U THEfe Al
BETY, (EZ¥—AVI—Tx1R 4

e ¥AWTHEDRY NI — VBB THESNMPEEEETR—NUET, (RY N T—0BEA Y

5—7 x—2RAb)

LY FHEANT 7 v EEHL, 7200rpmDEHE/N—RTFT 1 RV ZFEATEXT,

BIRAR © 45V, +12V,

cNLa1DtEFa VT4 —F—

ARAID S3500 (&, N—RF4 27 DEF2 VT« —HEZEMCLET. 2TDEF2

T4 —tEEB L TWE/N\—RF ¢ X7 HARAIDS3500CHEVWEITEY, EXxa VT

A —HEBEEBMIC LIc/N\— R T« AV ICEHFRI N T— 7 (3 DPCY. DARAIDICEES:

ULIeiBaICiE. T—Y DRALDHDNTEEE Ao

e ATV VIDETY wIEFESCETLAY—HRIETHAIDETOEHRNAIEEE R D FT,

e GTP7+#—~v h&EHEULHDDZ Y R— K

sk g |
o HBY X 195mm (B17E) x 146mm (1) x 86mm (Z&)
« BE \—RFARVEEFARV) 1 #0.7F0
« JBE . {FEIEF : 0°C ~ 55°C JEVEENRS : -20°C ~ 70°C

K BEIRTL |
o Intel R—=ZADOADGHRIED IV E 2 —4%— (Pentium IV, lll, 115523\

Pentium MMX / Pentium S0 6 D) o
e IRAMA VI =T =R BEVYFILATANBG) A VT —T7 1 —ARB LN

|DE/-I—\°_|\0
e N=RFARIVA VT —T x4 X . E#Serial SATA (3G) 15 —7=x
_Xo

e HR— KT 20S : Windows, DOS. Linux. SCO UNIX. FreeBSD.
Netware. Solaris, MAC 0OS. IBM 0S/2. QNX .
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sk ARAID 3500 / S3500 RiEKl |
1.LCDEZ%—
2.9/ TaTI RSATEEE—RAAYF
3.HD1 R/WLED: kLA 1(FZAXRI=)DRZA TDEHED /Z2EAM]

ATl — G —
4. HD2 R/WLED: hL12(Eh>YFYU—)DRZA TD[FHERD /EZAH]
ATl — G —

5. Buzzer On/Off : JH—X 1 v F

eV TFEHERHNT 7Y

.URT 1 USBO %7 % —DRS-232:R— ~
.R1 1 fERBDIL >V RS-2327R— b~
.SATA Il %7 49— (PCITH#R)
.SATABRERY 7 v b

B

. Jumpers%E

Mode J1 J2
RAID O Close Open
RAID 1 Open Close

" (Default)
ARAID 3500/S3500 HHEK
7.6y FEESHT 7 VREERD
x7T—
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=
o’

ARF (BEYEILER) DIELVMEWN

X EELQENMEAESREICT /. ARFEFBRMEDHZ/\—RF4XAI7ELD
OSEFERLTLEE W, £ee ZAY MR E[VVTIVICEET ZH.
[FaT7IIICERET 2O THERBUBERIEE—RINERZ I EICTEFELE
AN

1. ERORNLADIHCTEBD/IN—RFT1 RV ZANTPCOERZANTL
UL\,

2. OSW ZIEWindows  F7fzlZLinux) L5t e b, RA Vv F &[T 7
NIz, 268BDN\N—RKRF1 A= TRIOMLAICELLIBALTLE
W, ARFABESICERAEICED TS, A1y FH[IVTILIICHKRESN
TW3IBE, 2EED/\—RF1 XAIPMBBAINTWSICHENM I 5 I [OFF]
DEEFTHZDEZRRUIEA Y E—IHLCDICRREINET,

CBPRICT s AJARFE(BE EIL REE) I HIBINET,

. ARFOETIRENLCDT ¢« A 7L —IC/\—t Y hRRENET,

CEBRBEBREEDOT . ARFORKREEIFIRE230~300 GB/RFTY,

GFTIUWN=RT A RV DBBENTTITZE. MAD RS THNOKITHS
EBULCD MR 7L —cRREINET,

ook~ w

ARF5ET & DOLCDEE

K xiSHDDO#ER |
TR DY R— h~— Y IC TARAIDEEHGHDDERER L T 2 E 1,

(http://www.accordance.com.tw/ -1 b DNews X = 2 —(Z 8% 5 SUPPORTZ 7 ¥/ &z
AU, BHAROMIGY A RZSBRIZETW)

K Western Digital HDDO{EREE |
O WD NASZ kL —3HDD (WD Red. WD Red Pro. WD Re)DER%Z&#HLET,

O WDDARKYA ke TCaviary U —XHDD (U —>. FIL—, 75 v 7)DRAIDEE
FEREEBREARUTWEITDOTTHERLTLREE W,
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#. araid 3500,/53500 1 —%—v=a7V
[7277)]
— RTOEE RAD 1)
E[Fa7VE-RBF7AIAORAD 1 ICTEBETZ2E—RTT,

70V RKRILDRA Y FR[T 2T IT—RICKESNTWRISE,
ARADEFEUTDLS ICEIELE T,

(1) ARADIZEESD R4 TNETHIYRTLZRENT B ENTEHI N
EMBHLEDTD. LRIDKNLADRSATHT 54X ) —(Pri)b T2 E%E
BHERELET,

LRID LA (HD1)ICDH K 51 THIMD I ShTVBIHAE :
Fri HDD & OF

Sec. HDD = OFF ORA v FE[FaTIE—RICEE

(2) WAD R0 THED [FIF 5 TWBHEE, ARAID 3500 / S35001 75
ARV—DRZATHEVRTLEZRELET, UL, 7717 U—DR
T4 TICEENRELLIBE. ARADIREAY Y U —DRZATHE5IR
TLZEREULEXT,

(@) WADR S THMOHIFShTWVWRIESR :

I Pri HDD

Sec. HOD hik ORA v FIR[F 1 7IE— RICRE

(b) TAD K51 TUHMD RIFSNTVWERVWY R T LAEBIDBE :
Fri HDD & QK

sec HDD & OFF OZA v FIR[F 27 ILE— RicE
TAYIV—DRSATE2HEICEOFHIFhIET s A2 Y EILRDBBEEIMIC
FBUED,

Rebul lding «..

LPri =» Sec 02%
F4 27 YR ETRR 02% UEILRET
ORA W FE[T 27 I]T—RICEKE

FEIMADRSATHEBEL TCWBESICEBEE—RET 275V TILIC
EBELBWTLIEEW, AT Y—DRZIATOEBRIES ICINT, Y7L
FALINY Ty A ZET—=YIEENA TICRDFET, ARAIDIFTEDRS
1 7(7Z14<XY—HDD)TOHENET B &ICiRDET,
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[227])]
T— R TOENME RAD 1)
70V 8RRRILDRA Y FNR[IVTIVETE—RICEESNTWSIGA.
ARAIDIZUTDOLSICEIELE T,

M 1EDRZATDHTARAIDZERT 2HBAE. R TIEERID ML A ICED
NFB2RENHDET, COE—RTIFARAIDIZEAIO b L ITED 37
RIATICDHATIERATEET, (BEAVT)—RIATOERIFOFFICAR

DEY, )

ORA Y FRIVVTINE—RICRE
(OFFIEEh &) —R 51 TOBRNOFFICR> TWB Z L £KY)
PYITNE—RTER. TRIOMLAIZE S TZRMD R}TTI5E.
ARADB RS TIE7 7 EATELZEBA,

ORXA vy FR[ZYTIE—RICHKRE
(OFFIdEAYH U — R4 TOEBRIOFFICE>TWB I EERT)

(2) 2BDORZATHWMOMIFSNTVRIHEETEH, EAYFTU-DRSATDE
RNOFFDEFED . ARADR T ZAIXV—DRZATICUHTFIERT

EFX Ao

— =

ORA Y FR [V TIIE—RICHKRE
(OFFEEAYE U —RZ1TDERNOFFICHE>TVWE Z & Z2RT)

K VT NE—FEhS[F2 7 LIE—EADYIDEZ (RAID 1) |
(Mirror-On-Demand#gE®D ¥ = 1 77 JLi%E)
FEE—RAAYFZIVTILDOS T a7 IICHTIDEBEZIZIGA.
DEIL REENBFINICHBINE T,

T4 R BEE

Oy Y ZINS[Fa7IICE—REE, BEYLIL KA
ELS T RIDVELRRIFR A T2 IS mnTIRE W,

27



A araid 3500,/ S3500 1—5—<=27)L

ARAIDD 7 7 >,
mEH L URADDEE

[ LCDEE (77 Y EBE) |

AHT 7 2 hMBIE K o (FBEEE R
LTW23i5a. LCDIC F &XmREh
£,

BENT T AL MERE (WHREE.
B Z1E650CF fzld1490F) Z R 1c
%E. LCDIC T &ERRENFT,

sk 2.ARAID Manager it &30—AILE=F UV T |

ARAID SMART(Self-Monitaring, Analysis
and Reporting Technology)idARAIDZ &
ASIARAID 3500 2000.3 GB VYT BY T 8T 7T, ARAID
ity o - | Eyet#HAEUTARAIDZEELEYT, 21—
ol = 2DDN=RTFTARTDAN)VART —

4 X (Bad Sector)®. ARAIDDEIMED X
T—%2Z (VEJRET - UEI Retc)
ZEZHI—TEXT, 5. 2—F—FN
—RTFA RV DER - 77 Y OOEERE - &
ERRetczERIT DI ENTEXT, MR
T. ARAID SMARTIEX =)L T2 —H—I[To
L¥a1o5—RBESENRELBEMNSES S
ENTEXT, > T, 21— —IF. ARAID
gﬁﬁ%ﬁ&mov%ﬁ%?é:tﬂvé&

* 3. ARAID SNMP AgentY 7 bz 7IcLBRY NT—VER |
(Linux versionld# 7Y 3 > /555)

-« Accordance Systemsi&. 2000,
=4 2003Server, XP Pro, Redhat, SUSE
. | Linux TEfFY % SNMP Agent for ARAID
=7 ZRELTVWET, CThicLDHFREEL K
- CARBREORY hT—JEEEIF. SNMP
P Agentz CHIAWEECEICK > TH D
a | =B S5 TOARAIDZBEICERIZIENT
L.l = =%9, £/z. HP®OpenView. IBM®D
ey 4 NetView, OpManageria &, ZOMD xRy
e N0 BBY N T E—HEICERL
T N=RTFA XTDRE, /A7 7. ‘m
EzWDOTH7I A VEHFEERZTSI L
MTEEXT

TTIME WAE MEL T-70 FAPM CATE SHlampl
o

|
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773V —Hm

& A7V aVIDETU v Y (3E)

W\

o e

A
@) _ A araid S3500-GP e

N IDE Bridge Jumperz&%iE

Mode J1 J2
MASTER Close Open
-z - SLAVE Open Close

ARAID 3500-HIDE / S3500-HIDEEHEK]

Od 01 3dl

POWER

sk ARAID T3500 / TS3500 (A3 EFIL)
(a)RIER (b)EER

0 0. 0.0 2 5 0.5 ¢
... L) “.‘ )0‘ QL,»
o2 2elotele
egc0agesclate

O

B

(N EREAY | ATXAYF
(2) BRIV —
(3) RS-2320x% % —(DB9)
«ER :63WDRY Y RER
BEIEESE(HDDZRL) - $95.14W~7.32W (ETILIC £ B)
e ABRH 1 X 1 240 mmBRITE)x 183.2mm(1E)x 156.15mm(5 )
cEBI(N\—RFsRUVEEERV)  $2.68F0O
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ARAID T3500 / TS3500

& DAL (SATA /eSATA /USB /IDE)

sk ARAID T3500 / TS3500&HEX

{5 —T1—2 =70 E
‘ C o . | SATA A ¥9—7 x—2
(({”“,)) g ] 1. SATAT®RY & —
o~ - ‘l NBOBEEF Y N EfE
- B T, YY—HR—RDSATA
i R—hZPCOBHEAOY
o NS ES

USB 3.0 + e-SATA
A9—=Tx—R

(EBESNh—ADA VY
— 71— AEFEIRLT
FRALTLLREE W, #
BlIETEXEA)

1.USB 3.00x%4o 49—
2.e-SATA ORI 49—

==
EaD
<0

UsB20rv%9—7z
-

1.USB 20 ax7 45—

2 —

IDEA>%—7x1—R
1.IDE O 45—
2.X ¥ —R— ROIDER— k
EPCEEROROY hD#EE
FmEY N
3PCT—RAENTFFETIL
ARAID T3500 / S3500
DEHRT—T o
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BEE NSTINY1—FTa T

(RAID 1 A)

. HADRSATHEEICHIEL TWBIHA,
DD &S ICLCDICRRENET,

. ERDONLADRSATEEBICEBELTWDS
N TEIORNLADRSATICEENEELT
W3I5E. MDD LSICLCDICRRENE T,
ARAID 3500 / S3500 TIEEXRRZ41 7Dk
HED /EEAHSTIRETI D, BENFKELT
WBTEIORLADRSATHTEZRITEL
LT IZE W,

. TRIORNLADRSATEEBICEBELTWS
N ERIONLADRSATICEENFEELT
W3IgE, MONDLSICLCDICRRENE T,
ARAID 3500 / S3500CTIEER R T4 7 D
D /EEAHIAEETIT . BEIRELTHL
2EADOMNLADRZATETEZRLITRELR
LTI,

.HAADRZATICEENEEL TWDHE, K
@D & SICLCDICRRENE Y,

ZDiFE. ARAID 3500 / S3500T R Z+ 7 D5k
HED /EEAHZT DI EFTEFEA, MAD
R4 TETEZRITRLTHLTIEE L,

. HAIOHDDH 5 TRIOHDDAD U EJL RZfT>
TWBEIC. ARAIDDY —RTTOHDDIT/\y R
05— RDIF . ARAIDDRSEIFTD
LSERRULEY,

ZOHEE. ARAIDIBRYEI RZ ENSTA
100% &2 X THEEL TITWERT. Y AT A
RBEEERITZHIERBEBDMEL TEE
LEY. LMLBAS. EAIOHDDICE/Ny R
U5 —DHOEITDT, BRIC2DDHDD%E
B, T—9ERE2T BHlC. HRLIFY
EILRDBET Lickic, ERIORS A TZ2ED
HUHLWRS A JICRBULTBEYEILRT
B EEHRULET,
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6. EAIOHDDIC/NY K&V 5 —ZBDF BRI, Pri1i HQD
ARADREIFUTOL S ICRRLET, Sec. HDD
Z DK, ARAIDIZEZRITHZ EB<BEL
F9. LhLahs, ERICZDOOHDDZR
Heg, 7Y E2RETDH. HLBFUEIL
RO T LIck. EBIONY FE759—DH B
HDDZEXR|T 5 L =R U T,

A2l nlyAEN=A ol In ORIV AN A=l S r - HDD :BADBLK

AN INIIAVES SO DIISAN Soc => Prj 35%
Y —=RBOFBRIC. ARAIDDRESFLUT
DESIRKRRLET,
ZOEH. ARAIDEBYEILRZTHS EA
1m%tﬁéif%ﬁbTﬁM§?o>Z?A
BEEBERIZCEREEBOMEEL TEEL
9, LNLBAS. TRIOHDDIZIE/Vy Kt
VI=NHDEIDT, ERIC2DDOHDDZER
e, 79 ERETBHIC. RAEFVE
IWRBET LIclc, TRIO RS TZMD it
UHILWR S 7L TBEVEILRT S
JEEHERLET,

8. TADHDDIC/N\Y Rt —%BDIFBEIc. [ Pr-i HDD
ARADBRIFUTDOLSICRRULET, Sec. HDD
DB, ARAIDSEEZ2Z T3 & <BEL ©
£9. ULNMLARHNS, BRICZDODOHDD%ZR
HBat, T—9ER2T 3D, BLIBUEL
RAMET Licte, TRIONY REVY—DH 3
HDD%ERIY 22 & & #ELEY,

CEB I N—RFA A7 ZHFLVWEDERMT BRIF.BBRTTD/N—=RFTr X7 ERAL
HARXD/IN—RF o4 A7 (FEEA—TZYR- YU =—XDEDKRBED/N\N—RF1 R D) &S
ERLIEE W,
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Q&A (RAD 1 1—H—H)

T4 RAIDIEIRETHRTOEE

Q1l:

Al:

Q2:

A2:

UPS(EEBERE)ZREBEL TWEWRET AN—BE Y E)L RRERICEELIEE.
EDLSBRAEENH D EITH?

PCZBUE#:EZE. T RIDYEIRIBRENET,

T34 )—otAYTU—(LEBNLADSTEINLA) EHAVFTU—DETSA
RU—(THSLADSEERBRLAN)NDEESDYEILRTEH, BRMERBLIERS,
BEEBEDIVE2—FDERZANOSEBHEEFHSELLITTALEXTY,

T4V —D5thry ) —DOnINMDSERE. 1—F—DRERLTY—T Y
KT RIANDT 4RV EIL ReBENICBRELEI,

ARAID S3500C¢fEREINTWSHDD A MMDOPCTERT 22 &I TEEIA?
X2 UTFAEENEWICHE > TWEHDDEMDOPCE IFARAIDY U — X8,
TEALEWSES, ES5ULksiVWTen?

EANICIFERRTERDET,
S3500lcTEF 2 Y T HEENBMITE > TLWBHDDEMOPCTERINEWEE
[ZiFAccordancefiRFREIEIC SR T S LY,

FRADV A ARRDOFIES L TEE
Q3: ARAIDDRHI 25 —AV TV REEEZEFAL T AL AREOMIES L TER

A3:

Z{151cid? (RAID 11— —XHR)

FEL VI VRIYRAY—YRY— AE—EWSSHROTFTA XNy I T7 v TDF
FEFBEITBZCENARETT, DARAIDDA VY HF IS4 TOTF« X7 UEILR
BT ZU7MRy MR Ty TH#gEEFIRB L T HERPBEEIC O— > Z1ERK
LET, OFBRSNIENYIT Y TITA AT T TV RIRI—ELTEERR
BRICREL TLEET W, QARAIDICHEINTWSHAD T« RIHT1 )L
ARBREUIBEICIE. COBRELTWEAWT 4 AV ICKHL T I ILAD R
TARIVT7 LA EZHAETHEETEET,

FE2: BREBIIGUT. 7AY RO EBEE—RZA v F" H5Accordancelt B D
FEIT—AVTVYREREEFES>TCT A RV EBERELUET, YATLDDA
WRARBELTWERWRETH D EZBRLTT 1 AV ZER L. REBIGATIC
BRELTLZEW,
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N=RFARIRFATORBE LV T v TIL—F
Q4: WELIN—RT A RIRZATORBHBBRERIBEEIFES LIS ELWVWTL & S5H7?

Ad: 1 BELGAEEZITO>IVE2—FY—DHDDD/\Y 77 v THEICIE. SEI~-DEDER
KHAR—BEADN—RFTA A7 ZFHELTHBALTEVWTL LIV HEL 2/\
—RFARIRSATERBUIBERRBICHBN—RT A R RS TZ2FH
ELTHERULTBEZRI.INSDRF1TIFARAIDT « RV 7 LA [CERITEINT
E.BIOSty b7y TOREBRLUTEHE Y EILRETOH THEEAETT,

2XMUIE R A THRA—X—H— A—BA T FENLDREVWLDTHZIHAEE

BHRDOFTA R0 EY—ARZATEUVLTERILAICANT T PCELEHRNL A DS
BB OSHEZABZRETRIET A AV ZTEHILAMICANK T INTT 1 XY
BEU L FEEDRITENET(RITSNBWVWERR. 7AY MR OBEE—
R XA v F%Z"Single"n 5" "Dual"lcIE X T £ W BIOSEREIFHDD TYPEDIER
TAUTO"DFEE THETITBERETCEBEDNSWRS A T2 LB L AT K
EWRTATZTENLAICANTLKESVWBEORER RN T T ZEE> TLH
MLAIRANBWTLREE W,

EVMBENARTARIVDORE/TZ Y R/BIRZRLR UL EINILZ[MIF TR &R
DRICIIBEEY,

3. T—ARIT1:
* ABC#tIZ2& M Seagate ST3250823AS (Seagate250GB)/\—RF 4 XU RS
A7 TARADICE D T4 RV T7LA%EBELTWE Ul

% ABC#(&ST3250823AS/\—RF 1 XU RS54 TDFREZFREL THLINESE
TURED, FHEOT« RV ZBAT ZHIIC. ABCHIFT«+ XV OMEICER U %
UTco ABCHEICIE. RIBICDHERFHDSTI250823ASIEH D FR-ATLINZE
D DSeagate ST3300622AS(300GB)NNAFAIEET L e REDNS IR
THZDITDT 1+ AU ST3250823AS%E 754X ") — (EFML ) ICANKE
2D R T4 T7ST3300622ASIE AT U— (FEMLA) IcARTY—o v b
RSIATELT, S5—DEY hEBREIZIENTEL U IDBEEIT—%
fTo7ztzv hSeagate250GB & Seagate300GBNDEMAREIL250GBICE S5
ES

* Windows L —H'—DiFE D H:

#%H.Seagate250GB R 5 7h%MKFE L T.Seagate300GBMFiEe L TRE L
TH235E.250GBOHDD%300GBOHDDICKIET 5 & TTA AV BRESR
300GBICEBY T Z ENTREICRD EIH, ZFOEELITTIEN—RTFT1XIDE
MAREIE250GBD £ £ TY,
WindowsI—%—DAIEWindowsIZFE L WAICHEA L T.Windows1—7F
AT FkFY—RKRN—FT =707 Z L #HI:SymantecBGHOST or
Partition Magic)lc &> T.ST3300622ASD/\—F « ¥ 3 > Y« X (FIEHEE
R4 RV BE)%#250GBH, 5300GBIcEME D cENTEXT . CNTEE
ST3300622ASIC X 5 —2 €3 &.5EIF300GBT + AV BRENFATETT,
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ARAIDZFADSH BIREPOSTHE SIHZEDEBIEDMEICDOWVT

Q5: AABRICSHB/CY IV POSTHE S L BAERMEDEENRE L IBEE. T£7 3
RETLESN?

A5: ARAIDZEFEOREY Y AT ATERALLEGE. ASHOEBREDRENFKLET DA
BEMNB D ET, TDIFAIFAccordancelc EKEITNIE. WEZHMSERLE
_g—o

KHEREIE BAEUR I TOEERFBICHERL THEL L ZzRBHLET,
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A Accordance
HER/RFGIETR—KNY I TZANT A —L1A
BRERLK—N ARAIDYY—X |

&S Aff - S A 2
Rt 1-F—RA

Accordance®&%&. EFIL
Serial Number
Firmware Revision
BAH

fERRE
PCERIYY—IR—RDETILE
BIOS  Phoenix/ Award/ AMI/ % DAt
NTF—R—ROFv Tty hk
HDD 1 X—Hh—%. ¥U—X%&,. BE
HDD 2 X—#—%, ¥U—X%, BE
IDE/SATAZZEIRRE
CPU
RAM
OS (Windows. Linuxz« ZA~YE1—4—%/—Y3Y)
77U —a3vetc.

TANFIR & FEEFER
1
2
3
E R
1
2
3
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A araid 3500./S3500 V1.4
A A E &k

RHEEDEDERARAID 3500 / 3500 e 38
RAID 1ERE IR EEHERHT) - e 39
RAID OfEFE EREIE (FARERTE) < 39

$TREABIBARAID 3500 / S3500 v e 40

Y 41
fﬁ% ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 41
FRIERIR 41

FI1RE » BIEARTDBERRAT 42
®BRE  BEREJumpersk TR . 42

JOfIfERRAID 1TERE S SR INAE = e 43
@mﬁ@ﬁ%’ﬁg@ ....... . . . . . s 48

BL “Dual” =R RIEIE (RAID 1) = . = - 44

BA “SingleBShy” {ETVBIMRIBIE (RAID 1) oo 45
B “Single” tNAE “Dual” &I (FENEEHEDMirror-On-Demand)--— 45

ARAID R, BEMNRFEEE 46

ELOHAE ¢ DDIDEEEAR o 47
ARAID T3500 / TS3500 (SHBHIE) ThE - 48

B EIE N R R BEBRCERIRRAIDT ) 49

Q&A %F&%(For RAlD 1 User) ............................................................................................. 51
RS RETHAT » ZEEEIIIIET oo 51
#ARAID S3500fFFBME  ESTREEMEEE o 51
fEFIARAIDZAIMIRROR-ON-DEMANDII S8 ZINEE e 51
TERRME S BIRIFHR o e = 51
ARAIDEEIIRBHRBHEER BRI 52

KM EREROKRE 53

EIFHRERTE B8
Accordance Systems Inc. 2020

BEIRE R BRAT

A Accordance Systems Inc. www.accordancesystems.com www.accordance.com.tw

37



A araid 3500, S3500 ER=

JRK s B I A {58
ARAID 3500 / S3500

oB o :E
ARAID 3500 / S3500757% & T &£ EHEm5| %R 15(0(RAID Level 1,0)2ES
* E2 |
MERAHNER (BT LEX TE)NIERFERERSATA || 3.0G(ERMER(E) -
E)4ESATA 1(1.5G)EESATA 11(3G) U ERLTE A PR AR

%k EEFR—HZSHREE : l
FEEEAMBEULERARN(ENEEE  BESE B52 « BEM - BEEERE)
CEBRRESAERER  LESRENEESEN - BEfIUWEREF NIRRT
EMTER - BREHT  BELUFERERERAIRENNEFIWSeagate R THT
SeaTools)FiEBEER - BREGRS (ERE) -

sk BERMREE : |
B LEGERASENER  ERIRRTERS RSV ERERRER - BEXES]
O REAG~F A L) R BN G - BERLBEHEEEERE - MURABERESERK
LR EBER -

& FERESELBAIL l
R , ME/EAEAMFDISK & FORMAT 5 BIEARBHER » TEEE
FA Auto-Rebuil Bl BN SR SIS BT 1 BHERE -

sk B |
FHENZOADHBERAR » URERE AR - SNRAMIE7,200rpm(S)
D EREHHIERER  ERIDERAEREERHNREICEMMERE » LIES
RRFGEHAARMEHEHL B B IPREIIEH -

sk ERIARAID S3500 : |
Ft%%ARAID S3500ENZenablef@iffTsecurityi » It IFEIEISEEEPCKXARAID
S35008 2 NEYVEftRaid Systemf{EF °
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RAID 1{FHZEFEFIE (iR

Ean—l

Y IE)
Dual: [EERAID 1{FE /2155515 (Disk Mirror)EfE&ET - 7EETNEF - ARAID B
MERIEIREITIER (T ) EERANFRDIEE

Single: EFETFIFEIFET,  HIHETNE - ARAIDRFAE—HRKRER (FW) -
sk Mirror-On-Demand F &) 515

LEh SR Rt SRR WAL - MR BENFRE{DEIIDAE

HARAIDRSER “Single” BIVR(F » LRIFPIHBUIEZE “Dual” & » 15
SR TENF R D (BEERSR & Mirror) D 8E

|

HBARAIDRSRELR “Dual” RiVE(F » ERIFPRFRIIAM “Single” &1F » 5
_FRIERANE B (BN R AN a0 I08e

RAID OfF & TS EIE [@RRE)
Dual: RAID 0(Disk Stripe) E4B/FE=HINIE - MBEWHEBIE - MELRREE
SIDks - FESEIFESBRMKEER TS “Dual” (18 -
Single: RAID OSBRI EAZRES « (125 C516) HARAID 05 » BTE
k=5

DisFREAIRESInglelIB - TREENRENRTRERERKX ©

|

EIFLFHRREE “Single” XEMREER  JRESEIRENRBKRENERRX
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A araid 3500, S3500 ER=

1 BRI AR5
ARAID 3500 / S3500

1. 55T HIME N BFEPEVHARAID 3500 / S3500
2. BIRFEA TG o
WEEBEY@BLICIEE & B EIRaSHEE -

OMEBE—(ELTFE) OfF A
OWEE_(ETHE) ©®RS232;EERM—1E
OMEE M (IUx%) OEBMENE—F
OFREHE

3. BRI -

a. EIEENEEARAID SMART ~ Araid Eye
b. Ei18 A Araid Manager
c. MEEREESNMP Agent for Windows

sk HEHE (G BEAZRER)
(a) REBRLBEBIEHZBNEE

/-- - - -~ 2 e
-5 > '
" . . W
ttesssecsse.m [ » - - . {*
o.l.......... l\
- &
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A Accordance Systems Inc.

*

- ARAID 3500 / S3500F &1 RAID 13}RAID OHVILIEE

X FERAID level 1(TBHERESHHR—) » M*Bﬁ@ﬁ%kﬂ%ﬁﬁm/\ﬂi (MO 3% EEEBRIE
EEBiED) -
% fFSRAID level O(TFIRIESIFRE) - RIRMVEIRERWEEETIAYES

BT RREETN R T REMPPCIEERM

- BIEEPCZSATARERZENT - M/AR < - REIEMEBEIAZRET -

- 3Z#EAHCI mode&S.M.AR.T.

- OBEAIMO A B RIS PR MELSER -

- ST ETEEEMIR (Hot-Swap) R FTEA (Hot-Plug in) Bt < BE)E 2 (Auto-Rebuilding)

- NENE— : ULCDR BT SRS ~ BIEIARE  BR  RESEN -

- NENEC : LEDE Y T iBESIE T IEE “ER” AKEE -

- ANENE= - LNRERSRERERNERER BECEE -

- ESRAED - ILICOMIBELUSBESS + IZIHEE _JZ*E} t < RS-232IBHERBERTE -

CBENER - TREIEZERRERESNMPIIEE

FORNDHEGERRE ﬂ1§ﬁ§7200rpm(ﬂ«l£)1§%ﬁﬁ@ﬁ%% o

- EBREK : 45V +12V e

BT R -

- XIEMBNEWMIRIRES - ISR IFEN B S NEHRIETR RS IEE

- SEHARAID S3500 ¢ E@tEEZiEsecurityINEER » S3500Z enablef@ it security
HeH  SBES3500/F AiBVIEL - HERAEEMPCINARAID S3500E 2 A AV E
Raid SystemiB% » LUERIERRBIIMER -

- BEEERIDEN BN SHS(ENEMRES) + RELARAID S35003(ARAID 350041&H7
BREEN—FER(Bridge) - TlEEE=FRRRE AL IDEFRIAELS - BEPEMKXA
(S

- TEGPTHE I IEhE

Xk m l

- NERY : 3500/S3500% 195mmi%E / 146mmE / 86mms (M{E5.25" Bay EEZEMH)

- BE (TSEREE) - 110.7AT

BE - 1BfEIF 0°C ~ 55°C  JEIR{EEF -20°C ~ 70°C

* RifTK ‘
. InteI BasedZ IBMIBZ & (Pentium IV > 111+ 113§ Pentium MMX / Pentium #888) °
BN E : 2% Serial ATA I(BG)NBEEIDE(PATANE - BFEHEBENIDEE » B
IDE/TEEE » OJ7EIDEER DA% B EmMastersiSlave ©
- BN E : 2% Serial SATAI(3G)NE °
- ZIB O FERT(EERSEIZT): Windows » DOS ~ Linux * SCO UNIX * FreeBSD -
NetWare ~ Solaris * MAC OS -~ IBM 0S/2 * QNX% -
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A araid 3500, S3500 ER=

A4 E], B E AR
ThEzRER

k ARESTEE

1.LCD R E@HEmes

2. EFHETFE
(SingleZXDual)

3.HD1 LED Read / Write :
—RMNEEE ER”
LEDfETIE

4.HD2 LED Read / Write :
“IRMEEER ER

LED{ERE
ARAID 3500 / $3500 188 ° 5.Buzzer On/Off :
IZIS23FHREE

sk %HE - BEREJumpersZ TR

1.6 AP HEBERR
2.UR1:USB#88,2RS-23218
3.R1:{&##%9PinZ RS-2321&
4. SATA 15558 (GEIZEIER)
5.15 Pin EiRIHEE
6.JumperlJEERTE

B J1 J2
RAID 0 | Close | Open
RAID1 | Open | Close

ARAID 3500 / S3500 #4158 7. B R ERIHE

4



A Accordance Systems Inc.

ZR1RI{E FIRAID 1

FERR BB EEINAE

* BIEEERAR SRR ARER SRR HEIEER R - URIERE S ERIECEEE
{E - BT ERERFEER “Single” 3 “Dual” IBHSESBAERIMFEL -
1. BEEAMRREFE - BEEENERT - BSENECEIESSEERERLE - )

2. BEFERRERKTNZ(EWWindows F5! » BiRedHat Linux) » 515 SwitchFakEd
REE “Dual” B3 » BFIEREIEAS _BIFE - FEHEEHER - WRHRTEE
“Single” &1\ » BIEBEAS _EEH - LCDESZ R _ B 20FF - )
3. HiER - BIRERIEEEEHBHIT -
4. B ERETROVBOEUS AL EETRLCDRREETES -
5. ARERRIERT - BRiRaSERERRERDE230 ~ 300 Giga Bytes //)\FF ¢
6. FMEFEEEETME - LCOR BTG BN BT MFRIEIRARESOK

EREBERTMRZLCDER

K EFEEES |
BINEEEHEA ARAID 21FiE - (EEARTERES -
(8 http://www.accordance.com.tw/ SEA%E » EHENewsE FHISUPPORT » BITE&
BEAR)

% Ed Western Digital T8i§2 8BS -
O EE=P{FERWD NASEEHFIERR (WD Red ~ WD Red Pro ~ WD Re) »
O WDERESHEFE » BEECaviarRIIFIF (FZ - B2 ~ BAZ) » NERTE
RAIDIRIR TEECEM -
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A araid 3500, S3500 ER=

PL"Dual"f&2 T
B & 3R1E (RAID 1)

ok SEIERSwitchsZER “Dual” BRI - ISEE FNIBEIRL - |

(1) ARk —BEERSZERAEBR BN TEE » A% ST Bt BE R
o LCDﬁ“EETZZDT%TE_] [BFERERIEREILE “ Pri” (IBEMR -

EUEBBIRCE (HDD1) BIiRAE :
Fri HDD

Sec HDD

OSwitchz® EEfDuali&E
(2) EAHED R _2ETETREF - ARAID 3500/S35005% EERAID 1E 7855 S —RT18TE
I [RIEE—BRERERRARE T SE0E_FEREY - NrkE_8
1#5% » ARAID 3500/S3500&F N3 S &R EFERIREE -
(a) BRI _EEE T 2 LCDEM -

I Pri HDD

Sec. HDD
OSwitchz2 EE1ET,
(b)FEIE RINA S —EIFERF 2 LCDEH :

Fri HDD = OF
Sec HDD = OFF

OSwitchs2 EfEiET,

RBBAS_BIERE  AERE S SEEELCDER
Rebuildind ... ' HOI
LPri =» Sec 02%

BFIREEEZ02% Rebuilding5Eai &
OSwitcha EEET

EXHAIERSwitchiRER 7 &1\ E_BIFRERELSEFE - MMSiFSwitcht)iEE
v R BRIEBERERES LEE - BAFRRED » REEE —ARENER
BYEIIE -

44



LI “SingleZE k" R

Bt K R {E (RAID 1)

ok BEIEIRSWitchiZER “Single” BRI - B8E MIRERRT : |

(1) ARk FE AR ZERESUABR CEBUEL UMM » I ReEEE 58
IR HGEREVEN(E - LCDERRANT -

OSwitch 52 E£SingletZ1\ ("OFF"'RAEREFEAY)

AN ERERERTE & WISERERKN » TESHERENE » BILCOZEETIU
D

OSwitch 5 E£Singlet21\ ("OFF"'RAER/EFEAY)

(2) AR _BERNER  BERREEE RIERIGERNEE » IFE AR
BOERSMEEN  LCOBHERUT:

OSwitch 5 E£Singlet®I\ ("OFF'RAER/EFEARY)

sk B “Single” tEE “Dual” &\ (FENFEH{DMirror-On-Demand) |

EEBRIRKUIRKAIERC Switcht#ZE “Dual” &3\ » E_EEEERGS LIKE
B AHEBRBEEZIEE » ETEEREE > WRHLCOSETU T EM:

OSwitchz% EHSinglet) iR ZDualiZ

EEIESEE © tIEHREE (Disk Rebuild)R5TmAT » NSiisourcelkiiit » LISEMR
MEW BRIRRIRMEAELAENRY  EXEHRUE -
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A araid 3500, S3500 ER=

BE  mENREEE

sk LCDABESR

SEERSE  LCDELEF - (I TE:
Fr-i HDD

Sec. HDD
ARAID B FHELEEREIE

i

REBSHE - LCDﬁﬁfﬁ T ZZ[I"FI

;ec HDD

ARAID EREE BE17EREA65°C (149°F)

sk FHimEsIT |
ARAID SMARTEIZEIZENEE » S5 Araid Eye
AHEERINEE - TEERSHE_BEHREEN
BRIRR (F8)  MREEARAIDIIBIFAKEE
| (RebuildingEZMZRebuilding&{TH) » 5T
= THRER  BRER RESEH c EBERE
| S5 TZEREFEHELINVEH - EEREEE
BN EER BOEIERBR

sk BREE : HEISNMP AgentiZfEEEERMIB, MIB I, Trap (LinuxiREZERE) |
BBIIZEtSNMP AgentfEARAID 3500/S3500
=% g7EWindows 2000/Server 2003/X PEERR
HKRedhat/SUSE Linux#iT - LAEFI AR
| peBs . gEHHETHTARAIDHRE
%l - TIEEHP OpenView » IBM NetView »

CLar i — OpManagerFiEEBEDEIER » BIFZIEM
1, =) B2 E R - BRI
L.
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A Accordance Systems Inc.

H{th#kis

sk NNIDEEAR : ARAID 3500-HIDE / S3500-HIDE&EE

|« _ Aaraids3s00-GP
e oe g ‘ IDE Bridge Jumper Setting
AN D £ 3
[J Mode J1 J2
.." oo ".. POWER
000 o 9o MASTER Close Open
¥ w ®00e0® [
% = SLAVE Open Close
sk ARAID T3500/ TS3500 (S\iZH#iE)\ %
(—)ERE (D)ERE
) MADE IN TAIWAN \
o gmm—
[ ) L
D
3
i
e’ x
F
e e e 0 00000
B 1 2 3
J
1. EIRERY

2. AC110~220VE;FiHEE
3. RS232E 12 (DB-9)

- BIF : 63WBIL N EIRIEMRESS -

- REE(FSEIR) : £95.14W ~ 7.32W(IK R FIEIE)

-RYREE : %F240mm x E183.2mm x 5156.15mm

- BEE(FESE) : £72.68kg
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A araid 3500, S3500 =R

ARAID T3500/ TS3500
for SATA /eSATA /USB / IDET

sk ARAID T3500 / TS3500;Z IR SN BB
NEEH "M R B

SATANE

1N ESATAHREEE

USB 3.0 + e-SATAN'E
(B—EA)

1. USB 3.0%58
2. e-SATA =58

USB 2.0 /M

1. USB 2.0%:58

IDE/E

1.IDE##8E

2 FIREMIRE BRI
&

3. RSB E
ARAID
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RE RIS

BB F T HEBRCGERMNRAID 1)

sk EMIERIELE =/ - ARAID LCD BBUl T :

k ELEFERRGE TEFERENEEE - ARAID LCDEETAI T |
ILESARAIDIDHEE E B 1RIHIEIRE RN - BRERER TERR - DEEHRETEF

sk ETERRREGE TERENIENEEE - ARAID LCDRETAT : |
LEEFARAIDILHEE E R IRILTEIRER R - EREERFT R LCEEFE - OEEREALSEF

sk EFER TERIEHNESEEE - ARAID LCDREETIAIT ¢
ILEFARAIDE B ABIREEEIIERERINEE - FEREHTMEIEN
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A araid 3500, S3500 ER=

fﬁ@ﬁ‘%ﬁ:&ﬁﬁﬂ%ﬁ?@ﬁ@i@lﬁ » @R IFERRIEREE - ARAID LCD
BT -

HBSARAID{ Y IEHE T H 18 TEEIMSERTIE - BE100%5H, - RRHEEST
e REHE -
ERRA  FOEERERRN  BREEA R EERNENEESRE

[Src HDD :BADBLK
Pri => Sec | 12%

sk ERR FEFHEEIENE - ARAID LCDRETAT : |
IESARAIDIDTIHERE TIE - A2 FE » BRTER_BERENNTERDS  ERER
BIRGY CBER -

:E%?ﬁ@ﬁ%ft?fﬁﬁﬁ%‘ﬂi%ﬂ’ﬂi@lﬁ » EBE PR IRIRIER AR » ARAID LCD
BT -
LLEFARAIDIDEHEEE T TEY CIERRMEZTIF - BE100%5H » RIfFHEES L
fF» A"E2FE - BRTHE AT EERERIREY  BEEEE  BR_BEGENEREE
B RE

'Src HDD :BADBLK

Sec => Pri 35%

sk ERRETBIEHFEENE - ARAID LCDBETAT : |
ICESARAIDIDTHEE TIF - F2FE » BRTER_BERENNTER S  ERER
BRI TEEE -
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Q&A

Z FSf& (For RAID 1 User)

ERREERTTRE - RBEHPE

Q1 : WRBEZBEUPS (RFEERE) - E—HITEFRERHEET - BRZFET
BRI ?

Al URREEHTESFHRERHFEET » LOURTTITGE
S EISEFTRMENT  BETEEERIEARF) EEF N ETHRESETIF -
R : FE2EPi.ERESec. B2 ESec. BRAIPH.NEEENE » EEBRERESH
SN - EINEESHRER (Source) K (RE E7EPri.ZSec.) » SN
BERIE-
(FBBBEILEFARAID 3500 / S3500ERAYswitchfEZEEDualiET)

#ARAID S35001F Fi@iEN: ' EERAEEMENER L

Q2 : FEEWARAID S35005 X BELZE#MAINER - ESIYLIRATEMSHEN
ARAIDRINER L ?

A2 : 2NN - FRSYEHBIR RN S HEERE—EZ R RAD
Firmware < {FREEEEZRILIRAFirmwareZEE ZARAID S3500 - EHDDZEA
ILLARAID S35001#BIENF » FIEBENEZEHDDER K EFFHDDRINIZIIEE »
BISJE#H{ERLLHDD -
B4 [FHEFLEHDDENERIBRED » BEITULDH -

{& I ARAIDE A Mirror-On-DemandIhAERs &R Thag

Q3 : WAL EgEDE 2

A3 : EHIEES DB SE » — EEMBRFPS -
ERARAIDS BRI R EIR C O BIER CERFE » EFREF RSN SRR
ETER  EMABRERZBER DI ETAuto-RebuildF » FESMEBEER
BEY
{kAccordanceffBIRI v BATHERRIEFE « ©#ENNE - PESE - 5F
RABEZPRMISABRE  RERENSYRE  WIIEZTIEE—EJEME
SR ZHEEE - TEEHEHEHRED - B EFEOSE » TERASHE BNER
EREEEEHresumeDERPHFIREZRARER - (51 : TALTEERLE
2 R -F - BIBIDIVEE )

ERR R 2 B R
Q4 : EEBERWEMUASRNERE - BIENLEFE?
A4 RYRELHEZEMES - BESDEARRME - TS EHEEERNERSE -
1LUNRBEEFHELROER » SEERARAIDDPERNERIEES AR
ARAIDBAFEERBEEABIOSHE - MEEREZIEEDEZHVE
B
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A araid 3500, S3500 ER=

2 MRBEEFRNEREFRIIABEESERAK - FSTENRERENIRLE -
REATHRS  EFERAFEMTH  BENERNETE - EFERERD
REEERERMNER WRIE - BHRERFERIE “Single” tJE] “Dual” - i
BIOSE T8JHDD TYPEEEREMX “AUTO” ) -

RIEFERF B SENEHRNT LEMAT EREHRETE - F2RM -

Tip : FAEMNEERERERGE / B8 / 2R LIR) S SEEEHERIER » 5E
B -

3.6

- ABCRE£ARAIDR A EFFAM{ESeagate Family ST3250823AS
(5%8 Seage250GB) °

- A BIEE RS ISTI250823ASEA HRIE -

« EXABCAE#IR—{BSeage250GBEHIE ' BERIATNEERER
ST3250823AS » MEMEREIZESRNERS - ILIFERASBRT—@E
Seagate Family ST3300622AS (Z#&Seage 300GB) - ZIEEEEER T &
E8U)\§ISeage250GBEEBIL LE - MBEMAHISeage 300GBEIBR TE -
TEMEMIFE » EiEiE5T7TASeage250GB + Seage 300GB » AIiS 4 EF
IR (RAID 1) EMES E/2250GB » AT BRESSEUARES S8 HIREK -

« For Windows User ONLY : H—EXI¥EC %55 _FSeage 250GBAIFIRHIE Y
» BismiEF{h/SSeage 300GB ; LS EWindows FRBIEENEMED (W
BP9 Symantec's GhostZPartition Magic) 5CiTEFESeage 300GBIELE
gyPartition Sizeft250GB#3300GB ; A%&FFAARAIDIEE (BR) FkAISeage
300GBZ|B—f#HISeage 300GB : ERERNERIELE » tE15iE¥Seage
300GBIRGFEHRNTHEEERFS300GB °

ARAIDHEFIRBEMRB/FERRZERTY
Q5 : EFFEARAIDERE » BHRENRENFERTRELCEETNIERE  ZUTRE
A5 : 12?
BERELEEFEEARAIDEREEFRENRB/NEERTINERRER 6558
BEEARETHIERRER  FRANTER - AN EHEENEKR » ARTE
BSOS ERR A -
o BINER T EEMBE - FEERPAABPQRE » MRS » e-mailTifax
iz |
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A Accordance Systems Inc.

S M araid” 2% E B E AR KR

Product Question Report&E &8 [k e

s - B - 20 / /
YNSIEESEESITEZ S

Product Name /Model ER&HER A
Serial Number [E3%
ARAID Firmware Revision ZJ§2hRA
Manufactured/Purchase Date BBEHHA

Equipment & Environment B2 fERIRIE
PC or Motherboard Brand & Model (**)
BIOS (**) Phoenix or Award or AMI
Chipset (**)
HDD 1(**) Brand/Model/Series number
HDD 2(**) Brand/Model/Series number
IDE operation Mode(*)
CPU
RAM
OS (**) Version of Windows or Linux or-*

Benchmark / Application if available
() RTIIE

Test Procedure & Notification jAIZ#& BEE+ = 2h

Symptom 3E%
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A araid 3500, S3500 ER=

MEMO
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MEMO
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A araid 3500, S3500 ER=

MEMO
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A araid3500

SATA Il RAID 1 Disk Array Subsystem

User's Manual
A—H—2=aFIl
¥ 348 A F M

SATA Il interface IDE interface

A Accordance Systems Inc.



